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Forward Looking Statements

This presentation contains forward-looking statements about, among other things, trend analyses and statements regarding future events, future financial performance, anticipated growth, industry prospects, environmental, social
and governance goals, our strategies, expectation or plans regarding our investments, including strategic investments or acquisitions, our beliefs or expectations regarding our competition, our intentions regarding use of future
earnings or dividends, and the expected timing of product releases and enhancements. The achievement or success of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any
such risks or uncertainties materialize or if any of the assumptions prove incorrect, Salesforce’s results could differ materially from the results expressed or implied by these forward-looking statements. The risks and uncertainties
referred to above include those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: our ability to maintain security levels and service
performance that meet the expectations of our customers, and the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate performance degradation and security breaches; the expenses
associated with our data centers and third-party infrastructure providers; our ability to secure additional data center capacity; our reliance on third-party hardware, software and platform providers; uncertainties regarding Al
technologies and its integration into our product offerings; the effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the
Internet, and those addressing data privacy, cross-border data transfers and import and export controls; current and potential litigation involving us or our industry, including litigation involving acquired entities, and the resolution or
settlement thereof; regulatory developments and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product features, including any efforts to expand our services;
the success of our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual property rights; our ability to complete, on a timely basis or at all, announced
transactions; our ability to realize the benefits from acquisitions, strategic partnerships, joint ventures and investments, and successfully integrate acquired businesses and technologies; our ability to compete in the markets inwhich
we participate; the success of our business strategy and our plan to build our business, including our strategy to be a leading provider of enterprise cloud computing applications and platforms; our ability to execute our business
plans; our ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit
customer attrition and costs related to those efforts; the success of our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations,
including as a result of acquisitions; our ability to preserve our workplace culture, including as a result of our decisions regarding our current and future office environments or remote work policies; our dependency on the
development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the
variability in our results arising from the accounting for term license revenue products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; the impact of
future gains or losses from our strategic investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded companies within our strategic investment portfolio; our ability to protect our
intellectual property rights; our ability to maintain and enhance our brands; the impact of foreign currency exchange rate and interest rate fluctuations on our results; the valuation of our deferred tax assets and the release ofrelated
valuation allowances; the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax rate; uncertainties regarding our
tax obligations in connection with potential jurisdictional transfers of intellectual property, including the tax rate, the timing of transfers and the value of such transferred intellectual property; uncertainties regarding the effect of
general economic, business and market conditions, including inflationary pressures, general economic downturn or recession, market volatility, increasing interest rates, changes in monetary policy and the prospect of a shutdown of
the U.S. federal government; the potential impact of financial institution instability; the impact of geopolitical events, including the ongoing armed conflict in Europe; uncertainties regarding the impact of expensing stock options
and other equity awards; the sufficiency of our capital resources; our ability to execute our share repurchase program; our ability to comply with our debt covenants and lease obligations; the impact of climate change, natural
disasters and actual or threatened public health emergencies; expected benefits of and timing of completion of the restructuring plan and the expected costs and charges of the restructuring plan, including, among other things, the
risk that the restructuring costs and charges may be greater than we anticipate, our restructuring efforts may adversely affect our internal programs and ability to recruit and retain skilled and motivated personnel, our restructuring
efforts may be distracting to employees and management, our restructuring efforts may negatively impact our business operations and reputation with or ability to serve customers, and our restructuring efforts may not generate
their intended benefits to the extent or as quickly as anticipated; and our ability to achieve our aspirations, goals and projections related to our environmental, social and governance initiatives, including our ability to comply with
emerging corporate responsibility regulations.







ROI With Al and
Agents is Challenging

of IT leaders

intend to introduce
autonomous agents
within the next two
years, and nearly half
already have.

93% 95%

of organizations

report integration as a
significant hurdle to
implementing Al
effectively.

salesforce

We’re investing in Al, but it hasn’t met
ROI expectations.

We’re not ready for agents; we’re still
grappling with our legacy systems and
siloed data.

My organization doesn’t understand how
much work it takes to create agents. We
need to crawl before we can run.

Source: MuleSoft Connectivity Benchmark Report (2025)



Al Agents Bring Digital
Labor to Every Organization

@ Hey Agentforce, can you expedite my product shipment?

Human Resources Sales Service Supply Chain
Employee Onboarding Lead Scoring & Routing Order Management Vendor Onboarding
Performance Management  Deal Review & Approval Request Fulfillment Demand Forecasting

Equipment Provisioning Territory Optimization Escalation & Resolution Inventory Management



Agents Need Access to External Systems
to Serve Your Customers and Teams

Agent generates a
Reserve Inventory Create a Field response

@©
0 e

Ask your Agent

I've updated your
shipping speed and
your order will now
arrive tomorrow via UPS,
or would you like to pick
up locally today?

I’'m Agentforce, your
trusted Al agent, how
can | help you?

©0
006

My order is delayed Track Shipment

by 7 days. | need this Wow, tomorrow is

delivered ASAP. perfect! Thank youl

Einstein Trust Layer



With APIs, Agents Take Action
Across Any System

Enterprise Actions with MuleSoft

Human Resources Service

. Onboard .
Benefits SAP Approve Assign New Process New aWS  Add Product A Get Order MMmUpdate Delivery Handover to
W  Enroliment Requests Permissions E3 1nvoice o i Details Date L2
Process Update Job .. Manage “ Generate Create [ Y Inform Process “ Reprocess Report
@}D Payroll Q Title UKG Reviews g Quote ‘J Customer SAP Refund [\ Orders Incident

Provide Audit ApDrove
> Access to Contract ' PP
Contract
Users ¢ Data
Upload o | Log [l Retrieve
. Contracts h Requirement [ | Document

Purchase Process < ) Update Find ( ) Analyze and i;} Process
SAP Order oracte Delivery Time ‘ Anomalies Suggest Invoice

. Restock Approve New Generate SAP Approve Validate

Stock

Inventory Supplier W Report Expense Forms



MuleSoft Connects Your IT Estate
to Power Agent Action

Power agent actions and
customer experiences

Orchestrate workflows, leveraging
systems, LLMs and vector stores

Unlock data across
disparate, backend systems

& J

Agentforce
Agent

Customer
Mobile

Homegrown
Agents

® A\ o)

OpenAl Anthropic Ollama Pinecone

-‘h stripe E

Netsuite

Stripe Legacy

Systems

Use legacy and existing assets as actionable agent building blocks

L1

Web
Application

A pgvector

Weaviate Pgvector

Salesforce

Homegrown
OMS

salesforce

e

Operations
Dashboard

«

Chroma

Documents
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Conversation Preview :

A unified plaform ®.
for agent action . Fve updated your
shipping speed and
@ your order will now
i arrive tomorrow via UPS,
vvvvvvvvvv or would you like to
Build an agent-ready foundation with : Rick up locally foday?

connected systems, models, and apps

. Wow, tomorrow is
Automate complex processes, and invoke perfect! Thank you!

agent actions across any system

oo faster time-to-market Tracking #00454620

Centrally manage, govern, and secure your 7 8 with accelerated Your order is ;
c = right around

data and APIs that are powering Al delivery speed i pamnent >

Source: Omdia MuleSoft Value-Realized Benchmarks



2025 Top Innovations

Accelerate Al Initiatives

salesforce

GA | Ql‘25

MuleSoft for
Agenforce: Topic
Center

Accelerate Agentforce value

with API Topics for
contextualized results.

GA | Ql‘25

MuleSoft APl Catalog for
Salesforce

A single comprehensive
repository of APIs from
Salesforce, MuleSoft, and
Heroku in Salesforce.

Expand With Low-Code

GA | H225

Integration Agents

Agentforce-powered
agents translate your
business requirements
into integration flows
automatically

GA | H225

Agentic Orchestration in Flow

Orchestrate systems and actions
around Al agents built in Agentforce
to complete a particular task

GA | H225

MuleSoft for Flow: RPA
Agents

Use natural language to describe a
task to be performed via Ul and Al
dynamically determines the
correct set of steps

Connectivity on Salesforce & Anypoint

GA | Ql 25

MuleSoft for Flow:
Integration

Out-of-the-box connectors to
securely integrate with
external systems directly
from Flow Builder

GA | Ql 25

Einstein for Flow

Use natural language prompts
to automatically create and
edit a draft of your flow and
creating formulas.

Future-Proof Your Foundation

GA | H2 ‘25

MuleSoft for Flow: RPA
MuleSoft for Flow: IDP

Robotic Process Automation
and Intelligent Document
Processing built in Salesforce
Flow

GA | H2 25

Anypoint Connectivity H2
Flow Connectivity Hi

45+ new connectors for Anypoint
including OpenAl ad Anthropic.
40+ connectors on Flow including
Workday, Jira, and Netsuite.

GA | H2 ‘25
New SDK for Connectivity
SDK to allow internal and external

parties to create connectors for
Salesforce

GA | H125
Managed Gateway
Deploy Flex Gateway on

CloudHub 2.0 for fully
managed gateway solution

GA | H1 ‘25

Adoption & Usage
Reporting

A granular overview of
MuleSoft usage across a

number of vectors, segmented
by app or environment

GA | H2'25

Hyperforce in India

Securely deploy integrations
at scale in line with regional
regulatory standards. Plus
new certifications.

GA | H2'25

Log + Metrics Data via
Open Telemetry Exporter

Open Telemetry Standard compatible
streaming exporter embeds Mule into
your wider observability ecosystem
across all Telemetry signals.

GA | H125

CH2 VPC & App Upgrade
Tooling

Upgrade your CloudHub 1.0 VPCs
to Private Spaces. Blue-green
upgrade of apps from CH1 to CH2
while gradually switching traffic.



Cisco

Vierak -

Cisco Meraki
MuleSoft and Al

Cisco Meraki maximizes sales with
integrated data and Al See how the
company uses MuleSoft to build scalable
integrations that drive growth and lay the
groundwork for custom agents.

Roche
Legacy Modernization

Roche optimizes patient outcomes by
migrating to SAP S/4HANA and unlocking
siloed data. Explore how Roche built the
right foundation to support a multi-layered
Al strategy.

salesforce




Cisco Meraki Maximizes Sales
With Integrated Data and Al

ST
CISCO

Unifying Cisco and Meraki Salesforce orgs to bring Meraki
together thousands of global sellers post acquisition S

Increasing cross-sales with real-time, synchronized
sales data and a streamlined sales process

Building a flexible and scalable integration layer to
improve IT agility and delivery speed

Alex Mircea Solomon |
Software Engineering
Manager

Innovating with custom AI agents and MuleSoft Al
Chain to continue unlocking new value

Our team’s mission is to create simple
yet powerful technology platforms that
align with our business needs, enhance
efficiency through Al, and facilitate
innovative business models.



Cisco Meraki Unifies Data and
Builds an Al-Ready Foundation

Future AI Use Case Built on Top of Existing APIs

- Meraki
Meraki Seller Org & ! L] Partner Portal

Salesforce

I
[
Cisco Heroku |
I
|

Layer

Experience [Anypoint MQ @J [Prompt Responses @]
I

Process Event Handler @ _______ (Merakl SFDC @]
Layer Process API Process API
[Inbound Event @J _______ {Enrlched Event @]

: [Sales Main @] ———————————————— -[MuIeSoft Al Chain @]

Lead Event @ o T :
Consumer I I

- Cisco Heroku
1

1

1

1

|
Cisco Seller Org @

Cisco Sales Cisco LLM
Main



How Cisco Meraki
Goes Faster, Project
by Project

30%

Faster project
delivery time

Leveraging a scalable
approach and API
reuse

Project 2 (Future)
Enhance Partner
experiences with internal
Cisco LLM

Project 1
Unifying Cisco and
Meraki Sales Orgs

Prompt Responses

MuleSoft Al Chain

Meraki Salesforce Process API

Meraki Salesforce Process API

Enriched Event MQ API

Event Handler Process API

Inbound Event MQ API

Sales Main API

7

Lead Event Consumer API ‘

~

salesforce




Cisco Meraki Drives Growth and
Innovates With Al

Future-proofed foundation lays groundwork for Al
initiatives and continued innovation

Exploring using MuleSoft Al
Chain to enrich prompts and
further enable sellers.

o ] Plans to enhance Partner \
/o faster project experience by exposing internal ((&&;
delivery Cisco LLM via MuleSoft Al 4
Chain.

minute average @
~ data sync time
Cisco Meraki is leveraging existing

APIs, in addition to emerging

o/o increase in technologies to innovate, faster.
booking volume

® ® ® @

MuleSoft Anypoint MuleSoft MuleSoft
Anypoint MQ Automation Al Chain
Platform




Key Initiatives Driving
Innovation at Roche

Optimizing drug development and patient outcomes by
improving interoperability

Unlocking data from 300-400 applications and
unifying enterprise processes across HR, procurement,
R&D, and more

Migrating to SAP S/4HANA to enable seamless data
flow across the enterprise

Leveraging Al to enhance R&D, automate workflows,

{ - - - Integration is the enabler for us to unlock
and drive decisions by unlocking data, orchestrating Al data and serve the entire value chain, all

agents, and securely exposing models the way to the patient. And now with Al, that
data becomes even more powerful.

Lukasz Pakula
Head of Enterprise Digital
Integration and Insights, Roche



Roche’s Integration Strategy for

APIs &

Events

SAP S/4AHANA Digital Core Ecosystem

SAP S/4HANA ’

SAP On- Prem Partners & Technical

- "'k ______ o—— "'k i "'k - "'\ -
*\a ‘\B .\\a -/\X'l ( ‘ u\ ‘ (@ -\@ T B .\@ -
“ PR SV S G P VAR SN A W VR VY ¥ W— —

Unlocking data from SAP S/4HANA and 300+ hyper specialized &F

applications was a key priority, enabling seamless Integration
and real-time access for data-driven decisions

|

salesforce

Suresh Jaganathan
Product Line Lead for

a' ERP Platforms, Roche



Roche’s Integration Strategy for
SAP S/4HANA Digital Core Ecosystem

Harmonised & Clean APl-led Template Event driven
ERP Core Integration Architecture
Leveraged out-of-the-box Enabled core capability Focus on cloud-ready
SAP S/4HANA interfaces APIs to drive reuse & digital patterns like ODATA, SOAP,
with minimal customization consumption REST, IDOC over HTTPS
over tRFC/gRFC
Standardized entry and exit Simplified global adoption
points for all entities in ERP leveraging canonical API Real time, fast information
templates flow leveraging event

driven architecture &
hybrid integration



Roche Accelerates Data Integration
and Al-Driven Innovation
Improving developer and

With the foundation for digitization in place and systems operational efficiency with Al
connected, Roche is now focusing on a multi-layered Al strategy

Exploring MuleSoft Al Chain as

30 = systems an Al gateway for multi-agent

connected orchestration

e
7 API r
5 /O euse Using Async topics to enable

rate scalable, event-driven
architectures

< 'I 0/0 Incident rate
due to reliability
Creating conversational
knowledge-base powered
agents for teams like R&D



A Closer Look Info MuleSoft

APl Management
Govern & Scale

API Governance API Manager API Gateways API Experience Hub Any API

Integration & Automation

Salesforce Industry B2B/EDI ) -
umpstart wit

MuleSoft Direct Dataloader.io Accelerators Partner Manager Solutions

Process Automation via Flow Orchestration

IDEs Low Code Tools
Anypoint Cod . . Automate &
nygzlirdero € Anypoint Studio RPA IDP Flow Composer Connect Any
System
Connectors
Agent Topics Agent Actions Al Policies Al Code Generation Data Extraction NL Processing ACC?I_e ra_te Al

Initiatives

Anypoint Monitoring & Security Cloud, Hybrid, On-Prem Foundation for

Exchange Insights Infrastructure Success




salesforce

Integration

Connect and Action Data to Power Agents

Empower Any Team With Low-Code Integration

Innovate Faster on a Unified Plaiform




Traditional Integration Approaches
To Integration Are Slow & Costly

é} CRM Pipeline Dashboards @ B2B Partner Portal

XS

et (‘\ / \) » <4\‘ 510
Gl ‘ ‘
z Connec & {/ @%”

[\
Legacy %
\> A

Systems ' ‘ '/’ \‘ /
B pata ( \\§\\ é’/’ ‘“ IT leaders say
| Exfoma )»\\{ \& '§( integration

Pariners %/ /‘~\‘ \ challenges
J=} ﬁlit?oﬁ\?eesntic ] ”0. slow down

//) '/ g A digital

, N transformation
Your Backend { N stripe =
N

8 Connectivity Benchmark Report,
SAP E 2025
Systems
etsuite Stripe  Legacy System Salesforce LLM SAP Homegrown OMS  Documents



Build a Future-Proof Foundation With MuleSoft

Your User '
Experiences D Customer Mobile
Your Digital @ '
Service Agent
Workforce vice Ag

¥

Experience
Layer

[Customer API @]
T

£8 CRM

@ Sales Agent

[Employee API @]

'————{MessageQueueAZ)}————'——
1

Process

Layer

I
|
|
|
—— e = wl e e =

Your
Backend T stipe
Systems Netsuite Stripe

Pipeline Dashboards

@ Marketing Agent
e

[Salesforce Flow B J

{Operations API @}

[RPA Bots ]

E]

Legacy System

{Event Broker §ck='k=]— e I e L e e +

&

Salesforce

————————— {Orders API

salesforce

;l B2B Partner Portal

@ Commerce

=

[EDI Transactions @]

Agent

|
|
(LLM API @] [SAP API

@) (v @) |

Document
Processor

@)

sAP

LLM SAP

Homegrown OMS

I
|
I
|

Documents



Tools for Every Team and Agent To Take Action

Your User

Experiences [:] Customer Mobile £ CRM Pipeline Dashboards () B28 Partner Portal
Your Digital : s Developers Business Users Agents Commerce Agent
Workforce : 3y

Experience
Layer

Custome | r)/

® 5 5

Process APls Flows Topics : )
I |

[
Event Brc _______Vﬁv_______l _________ :

O Document
Processor

Layer

Create order Read order Update order Delete order

Your
Backend
Systems

|
|
|
| . -
'L stripe E SAP E

Netsuite Stripe Legacy System Salesforce LLM SAP Homegrown OMS Documents



Deliver Faster
And Reduce
Integration Costs

30%

Reduction in
integration costs
when building
on Anypoint
Platform

API-led Connectivity, 2023

& Project 3
Create a service agent
with actionability
across all systems

& Project 2

Bring unstructured
(PDFs) and legacy
system data into the
customer experience

© Project 1

Build a customer mobile
application

l Service Agent

Intelligent Document Processor (IDP)

RPA Bots

EDI Transactions

OMS API

Operations API

Order API

Finance API

salesforce




A Unified Platform for Enterprise-Scale

Integration
(5

Extensible Intelligent
Connectivity Tooling E ~ 2

Rapidly adopt new technologies Jumpstart projects and increase
. - and standards through a diverse efficiency across teams by leveraging o
Actionability for set of integration capabilitiesand  Salesforce Einstein across MuleSoft’s Resilient

Every Team a platform built for change core integration tools Operations

Empower everyone to unlock data Ensure business continuity for
and take action with low-code all of your deployments,

integration solutions for IT and wherever they reside - .
business teams on-premises, cloud, or hybrid

30 Reduction
°/o in cost

5 Faster project Deploy '|5 different
X delivery time across regions

increase in
5 7 % productivity




Integration

MuleSoft for Flow:
Integration

Empower admins to unlock

data from common systems

with pre-built connectors to
popular systems and apps

GA | H1 2025

MuleSoft Al Chain
Connectors

Unify your Al ecosystems by
chaining together multiple
LLMs and vectors databases
with the flexibility to switch at
any time

GA | Now

Integration
Agent

Generate integrations at
runtime, accounting for
changes in source systems
dynamically

GA | H2 2025

salesforce




Automation

Unify Systems, Humans, and Al Agents

Automate Any Business Process, from Simple
to Complex

Intelligently Take Action Anytime, Anywhere

salesforce



Roadblocks To Building A
Scalable, Efficient Business

Automation
Challenges

Inconsistent
Customer
Experiences

A Manual
Processes

A Siloed Teams

A Inability to
Act on Data

A Operating
Complexity

A [T Priorities

Al & Agentic
Initiatives

O of working time is spent
4 ] on repetitive or low
impact tasks

e: Slack Workplace AI Trends

Operational
Costs




Create Frictionless Experiences For Humans & Agents
With A Unified Automation Platform

Simple Task Automation
Automate repetitive tasks

E When a new order arrives, a Sales Al

agent:

v Automatically process PDF
invoice
v Check inventory in NetSuite

Autonomous

Agent Automation

Self-learning agents with
minimal human input

When a customer logs an issue in

Zendesk, a Service Al Agent: Unified v Notity fulfiliment for shipping

v Automatically update Salesforce Automation
v/ Create a Jira ticket Platform

v Trigger Slack alerts with real-time
support recommendations '

v Send an email to customer

End-to-End Automation
Automate long-running workflows

Generative Al

Automation
Al-driven decisions and insights




End-to-End Intelligent Automation

With Al Agents

Automate Across All Complexity Levels

Use bots, low-code, and natural language tools to
automate any business workflow from simple tasks to
complex processes

Al Agents for Intelligent Orchestration

Adapt dynamically as agents retrieve data, engage
teams, execute tasks, and generate insights

Seamless Human & Agent Collaboration

Invoke agents at the right time for smooth transitions
between Al and human decision-makers

Let's Chat!

Hil I can help you evaluate how Ava will operate and make

iterative improvemer d, here are a few questions

How will you initiate contact with a new lead?” >

“What steps will you take to qualify a lead?” >

sess Ava? Just ask, and I'll be happy

+ Element Custom Label
Element Name

Data Name 1,000
e Element Custom Label
Decision Split
Data Name 1,000
Path 1 Path 2 Path3
Custom Label 4 Element Custom Label 4 Element Custom Label
lame Element Name Element Name
1,000  DataName 1,000 Data Name

salesforce

Add Experience
to Prompt
Add Prompt Instructi

0 End

1,000



Turn Data into Effective Actions Anywhere

> e S XJ Find the Best Data for Effective Actions
i i ) | Al agents find the right data sources — databases, legacy,
o @ | or modern systems — to take effective actions
O Seamlessly Act Across Systems & Workflows
= - Enable autonomous execution with real-time data access
- e e across departments, workflows, and apps

Extract Intelligence from Docs & Images

Use pre-trained Al models to automate document
processing and query unstructured data




From: Manual Processes and Disconnected
Applications Split Across Teams

,é, Expensive ,é, Swivelling é, Potential ,é, Expensive ,é, Expensive é Duplicate Data
high touch between multiple bottleneck high touch high touch Entry
processes systems processes processes

Swivellin Swivellin
A 9 A 9

between between
multiple systems multiple systems

Check Warranty Submit Exception Create Execute Generate Completed RMA
Tl [ & Entitlements Approval Work Order pehecuolenal Onsite Repair Work Order Fulfilled
Service e 9 =, A o
Agent l) i Q/‘ " =y { \; l/!

Service Service 3rd Party Repair Fulfillment Mgr Field Tech Service

Manager Agent Agent
_______ > R
:
1
1
1

5N

oy

! K
! 1
| : :< _________ T T T T T 1 :
v v ' \J v v !
! 1
! 1
Lo s S QB n @ - B : =~
| |
! 1
Service Legacy Collaboration | legacy OMS  Calendar ; ! )
CRM System System i Call Gl System Email Paperwork i Email
: |
! 1
1



To: Seamless End-to-End Automation With Al Agents
for Smarter Decisions and Actions

 Al-Guided « Unlocked « Reactive +/ Dynamic responses «/ Automated «/ Automated ¢ Intelligent « Automated
web form data from screen flows with data-driven notifications work order document notifications
legacy capture insights to customer details to field extraction to customer

system human input tech
+/ Automated data

sharing between
external systems

- Check Warranty Submit Exception Create n Execute Generate Completed RMA
TrEetis Cak & Entitlements Approval Work Order Schedule Repalr Onsite Repair Work Order Fulfilled

Engage the Right Teams for Approvails
at the Right Time

Execute Autonomous, Effective Actions
Across Systems

2 v
| 5

Service Field Tech
_______ o @ B ____, Manager

Agent Find and Retrieve the Best Data Source Deliver Real-Time Responses

s
oo oo
ey
-+ -—-—-——

i i

v \/
& g R~ N = R ~ B ~
e Legacy Approval Email  099¢Y  OMS  Calendar Email IDP Email

System System System



Automation

Einstein for Flow

Use natural language to draft
automation flows, generate
formulas, and summarize new
and existing flows

GA | Q1 2025

Orchestrate Agents
Using Flow

Invoke agents at the right
time with built-in guardrails
and human oversight for
smarter, controlled actions

GA | Q1 2025

salesforce

Einstein for IDP

Extract unstructured
data, key/values and
table from any document
using natural language
prompts

GA | NOW




salesforce

APl Management

Discover APIs Across the Agentic Enterprise

Manage and Secure Agent Actions

Validate and Ensure Al Compliance




APIls Are at The Foundation: Business
Services to Agentic Interactions

Your User /g

Experiences

Customer Operations B2B Partner
Mobile Dashboards Portal

Connect & share data

Orchestrate interactions +

API Layer

Build composite services

Your N i

NI stripe @
Backend E
Systems Netsuite Stripe Legacy System  Salesforce

E S S

=
Topics Commerce Headless Order
P Agent Agent

Now with Al

Action across systems
Bring contextual info

Provide deterministic output

SAP E

SAP Homegrown OMS Documents

salesforce

30%

of the increase in
demand for APIs

will come from Al
and tools using large
language models
(LLMs) by 2026

Source: Gartner (2024)



API Proliferation Accelerates With Al Causing
Limited Visibility and Security Risk

aws S
Java
API P
Management /O
Challenges . y +
M | : ° B an

Limited visibility &

é access to existing . p Of APIS are
APIs for Agents | | unmdndged

Unsecure d and

A unmana ged APIs

lead to security
vulnerabilities

Difficult to curate

right set of APIs for
Agent consum ption
and API

Source: IDC’s Worldwide Al-Enhanced Connectivity Automation Survey, June 2024 M



Secure and Govern Every API
For Agentic Enterprise

aws ™

NS j
API ‘B - - - N
Manage_ment r _J V ) @ ?‘ N
Solution ‘_ _¢_ @ . .. o - a IJ ®
Discover, AN ) / AN P\ 4 : W
Caiclog any @ (o}—{o}—Jo) & Universal API

Management

o e

consistent AP H ED o ® Extend security

quality and ¢
security — and governance
Control, T@) 4 [ ©_J L 4 [ @ V_@j to any API and

o -, adopt AL with
fo any APl ) oo e e & ) S trust
/
Engage and S -
¢ create API [ | | @ r_| ©j| r| @ r_| @)jl r_I @ l ‘\ ¢ -
Ecosystems 0
API Gateway to protect and control access to any API v
including LLM APIs e
\\ _____ . ______ l
¥ Jira o3

_____



One Unified Platform To Manage
The Full API Lifecycle () standard Ban

Govern Business Impact

44%0
9o
70,

Customer Experience

APls
> B 0 O ‘3
5 ey g o of APIs cataloged
) ® @ 8 % and governed

L)
Systems & Application APIs . .
o N o = in just3months

Sy ConsumptionandReuse - - - - - - _______ y
@ Anypoint Platform

salesforce




salesforce

APl Management

MuleSoft API Catalog for
Salesforce

Managed Flex API Governance for
Gateway Agentforce

A single comprehensive catalog
of external APIs embedded in

A fully managed API gateway Manage and govern Al

on CloudHub 2.0 to manage agent usage of APIs across
and secure any API with any external system to
out-of-the-box policies and ensure secure user access.
custom policies for Al APIs

GA | FY26 Q1 GA | 2H FY26

Salesforce to enable Agentforce
and Flow to action with external
systems

GA | FY26 Q1




salesforce

Agentforce

Agentforce Actionable Capabilities Within
Salesforce

MuleSoft for Agentforce to Connect, Secure,

and Action Anywhere

MuleSoft for Agentforce Products




MuleSoft for Agentforce Extends Actions In
Third Party Systems for Order Management

Without MuleSoft

Actions contained within Salesforce

I need to change the shipping
address of the shoes | ordered, which
are delayed.

| understand. | found your order

@ shipping to 123 Pacific St., Los Angeles,
CA 90001

That’s the one. | need them for an
event in NY and want them shipped
to my hotel at 456 Atlantic Ave, NY,
NY 11112

@ I’'ve updated your order to ship to 456
Atlantic Ave. Good luck at the event!




MuleSoft for Agentforce Extends Actions In
Third Party Systems for Order Management

Without MuleSoft @ With MuleSoft

Actions contained within Salesforce Actions extended beyond Salesforce MuleSoft actions with external
systems

| need to change the shipping address
of the shoes | ordered, which are
delayed.

I need to change the shipping
address of the shoes | ordered, which
are delayed.

- Confirm inventory
& manages orders

I understand. | found your order shipping to
123 Pacific St., Los Angeles, CA 90001

| understand. | found your order
shipping to 123 Pacific St., Los Angeles,
CA 90001

That’s the one. | need them for a wedding

That's the one. | need them for an next weekend in NY and want them Lookup local
event in NY and want them shipped shipped to my hotel at 456 Atlantic Ave, stores
to my hotel at 456 Atlantic Ave, NY, NY, NY 11112 )

ore

NY 11112 .
I've updated your order to ship to the IRNEEE e

hotel and see that we have them in stock
at the store around the corner.

I’'ve updated your order to ship to 456

Atlantic Ave. Good luck at the event!

Il have them hand-delivered so they [ — shipt  Expedite
arrive in time. Have fun at the wedding! delivery




MuleSoft
for Agentforce

Take action across your business

Connect all your data for Agentforce
Equip agents with information from any
third-party, legacy, or hard-to-reach system

Activate actions across any system
Empower agents to reach across any system or
workflow to take action

Secure and govern every interaction
Ensure every external API and connector is
managed and secured

Source: Omdia MuleSoft Value-Realized Benchmarks

78

h
Conversation Preview @
o

I’'ve updated your
order to ship to your

hotel so that you can
- have the shoes in
““““““““““ time for your wedding
this weekend.

Wow, that’s perfect!
Thank you! i

o/ faster time-to-market B Tracking #00454620
© with accelerated Vot GRISE TS :

right around
the corner!

delivery speed




Agentforce
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APl Management
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Anypoint Platform

Modern Applications | Legacy Systems | Unstructured Data




salesforce

MuleSoft for Agentforce: Topic Center

| am having trouble with my laptop Agent Mulesoﬂ. TOpIC Center

Your current laptop, a MacBook Pro Core |9 8GB (Serial:

HQ9KK2464J), was manufactured in 2019, making it eligible A .
< ) g ] Topic Topic
for replacement.

Here are the available options for a new laptop: (_
1. MacBook Pro M1 Max 64GB (Inventory ID: 101) \

2. Yoga 9i Gen 7 (Inventory ID: 102)

3. Razer Blade 14 (Inventory ID: 103) < I
Please let me know which one you'd like to order by providing

the inventory ID.

MacBook Pro M1 .
Toplc Topic

Your order for the MacBook Pro M1 Max 64GB has been . . .
successfully submitted. The order ID is #X4630236. Onboa rdlng Communication

Would you like me to send the order details to you on Slack?

> O

Financials Inventory & Orders

> @

> Agents are assigned relevant

topics for dynamic responses

Prompt agents to

fake action




GA | 2025 QI

MuleSoft for Agentforce: APl Catalog

View a catalog of &———

all APIs available
for integration in
Salesforce

es E Setu p Home

> Einstein

All Sources

MuleSoft

Object Manager v

Heroku

Salesforce

External Services

salesforce

Seamless sync
fo the latest

Process Automation
User Interface

Custom Code

>

2

>

> Development
> Scale

> Environment

> User Engagement
V' Integrations

API

API Catalog

API Name

Customer Log API
Customer Name API
DocusSign Experience AP

FINS Address Validation System APl

FINS Credit Bureau System API

FINS Foreign Exchange System API

Automatically ®
import running
APIs into
Salesforce

Inventory Process API

Mobile Experience API

Orders Data API
Orders Process API

Products Data API

EINS Foreign Exchange Systerm API
MuleSoft

MuleSoft
MuleSoft
MuleSoft
MuleSoft

MuleSoft

MuleSoft

l 2582 APIs » Sorted by Activated Actions = Updated a few seconds ago

Source

MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft
MuleSoft

MuleSoft

Description 0

Account Engagement API lets you acd

0

Account Er

Activated Actions 4

API Version

6
=]

_. .
version and get

real-time

API lets you ac

Account Engagement AP! lets you access and manipul...
Account Engagement API lets you access and manipul...
Account Engagement API lets you access and manipul...
Account Engagement API lets you access and manipul...

Account Engagement AP lets you access and manipul...

Retrieves a customer's credit score by Tax

JiTIi i

changes and
updates

Account Engagement API lets you access and r§
Account Engagement API lets you access and ry
Account Engagement AP! lets you access and ry
Account Engagement AP lets you access and ry
Account Engagement API lets you access and
Account Engagement API lets you access and r§

Account Engagement AP lets you access and

—® Activate
operations from
APls as
Salesforce

Account Engagement API lets you access and manipul...

v2
v2
0 v2
0 v2
0 v2
0 v2
[ v2
v3
View details
Activate actions
ve
0 v2

invocable
actions



MuleSoft for Agentforce

API Catalog

Build APIs and integrations,
create unit tests, transform
data, and more on an
easy-to-use, Al-powered
platform within the Salesforce
interface.

GA | 2025 Q1

Topic Center

Bring agent action to any
system by connecting
Agentforce agents to APIs and
integrations.

GA | 2025 Q1

salesforce



MuleSoft: Innovating Since 2006
and Now With Agentforce

?MuleSoft is
Founded as
MuleSource

MuleESB
Becomes #1
Open Source
ESB

MuleSoft
Enables Cloud
Integrations &
Cloud
Connectors

®
Salesforce

Acquires
MuleSoft

salesforce

2021

+

MuleSoft
Deploys
Universal API
Management

ServiceTrace
Acquired
(RPA)

No Code +

¢ Salesforce
Flow Joins
MuleSoft

2023

¢ MuleSo

ft

Extends

A7 ~niforce

Today

Natural Language

salesforce

Our Daily
Impact

30B

Transactions Per Day*

Across Every
Industry




Connect & automate data
to power Service Cloud

Salesforce on Salesforce

salesforce
salesforce

Additional MuleSoft Stories

TOP STORIES BY SALES MOTIONS

s P

B

e\%@
Uni.!lww

Move to the cloud to
increase flexibility & agility

Driscolls

Only the Finest Ber

GENERAC
—————— T

TOP STORIES BY INDUSTRY VERTICAL

‘ Consumer Goods

[ Driscolls

v HLS - Payer

m Banking
| //// ...........................

UGSk Health

(R) Comms & Media

Create & Close

EXPAND

Automate to reduce costs
and unlock productivity

salesforce

As of May, 2024

sunnova

=
D APQBE

g Insurance

The Business School
for the World®



https://docs.google.com/presentation/d/19t3T3YoT-RPAE_LBCepHjjT1aOc1MyB7OyJ3R1ViJXw/edit?usp=sharing
https://docs.google.com/presentation/d/1muEJ1xRUlrTABUKV8q8mTPkbOjJe9C9dRwlVMAS_y48/edit?usp=sharing
https://docs.google.com/presentation/d/1t52c41OFxpN25POpoNNJan-iIKezyQRvY7JePLbqyTo/edit#slide=id.g204ca8146b5_0_837
https://docs.google.com/presentation/d/1muEJ1xRUlrTABUKV8q8mTPkbOjJe9C9dRwlVMAS_y48/edit#slide=id.g185761a1188_0_104
https://docs.google.com/presentation/d/1JF6m9rS83uXOhgkvH9PUpDhc2nCcB2TLf5VmNXxV2E8/edit#slide=id.g10a025777e9_0_169
https://docs.google.com/presentation/d/19t3T3YoT-RPAE_LBCepHjjT1aOc1MyB7OyJ3R1ViJXw/edit?usp=sharing
https://docs.google.com/presentation/d/1nLizNODp8TFVeDhaRK5CSVo_VXhw9jCItrsJb1Da-fs/edit#slide=id.p3
https://docs.google.com/presentation/d/1viaTiX6yuc9_RJpL4w7OcTcpnvsCLK_ubQUFwZNzDgY/edit#slide=id.g1f35eb59dab_0_795
https://docs.google.com/presentation/d/18hqRdyNTxPrFhbwQdWFn3DOAnDksvs7dTlU-XZ0yjZA/edit#slide=id.g20f22e2c932_0_795
https://docs.google.com/presentation/d/1pYqY4HVaqGCeigVPGIYLXFeFCkov7e9Ll-yQCmob-3U/edit?usp=sharing
https://docs.google.com/presentation/d/16U88QdFd2NuXF8qNEyt3-ngQRHw96K_WDP9HWSNfgLE/edit#slide=id.g1041ff44513_2_3607
https://docs.google.com/presentation/d/1ANd3FLkqZQlsgElq-B7e4hxJDAjTBNX_Y_kTZ9BWIfM/edit#slide=id.g1118599c9cd_0_169
https://docs.google.com/presentation/d/1RwYO1yodMNpsUYD7ln5DHuHEgBg1gmdVzi_6ckY05K4/edit#slide=id.g1b306302c01_0_0
https://docs.google.com/presentation/d/1AYaglRlgcHWkojPU_g_qV4EpwHuJ4ImX_I1RT952uRA/edit
https://docs.google.com/presentation/d/1gdf4m2LbqPKR-oLlYbjJAluMcftJfvrindNLHoieeLc/edit?usp=sharing
https://docs.google.com/presentation/d/1u0KuusHG5viQ6DyfKaTv70WOb_zS9pDgONKTo5z6RI8/edit
https://docs.google.com/presentation/d/1qIrE_7DGqzddVfpLGa0IoevKnkbSzRjQ45zgkADp5aI/edit#slide=id.g16c95e34e36_0_659
https://docs.google.com/presentation/d/19-NmrvmHgFayqOQu0fdeNKXPcNvUzIW93mr9Oy06vI4/edit?usp=sharing

Grow Revenue and Reduce Costs
With a Proven Approach

Ouicome

Cost reduction

Customer Example

(o)
50% cost
RBCA

reduction

by building with composable APIs & unifying
customer data

Revenue growth

16% YoY

gasics.

on a new integrated eCommerce platform

Faster development speed

M 60% API
.S reuse

to launch a new patient reimbursement portal
3x faster

Quicker time to market

. , From 7
Driscolls

to onboard new grocer partners via EDI & API

Higher productivity

per evaluation by eliminating manual processes

Improved scalability & stability

daysto 1
5d
UGsk Health Savz)és
Sater OO
= months

to deploy a leads mgmt platform across 38k reps

Source: MuleSoft Customer Story Testimonials




Partnering with Customers

Across Industries Since 2006

Financial Services & Insurance

M ==m |
: RBCH

Barclays Rocket Mortgage Liberty Holdings
PenFed Generali Coast Capital
Bank of Ireland Atom Bank Invesco

Healthcare & Life Sciences

B
A
AstraZeneca BAYER MCKESSON
R
UCSF Medical Hologic NYU Langone
Center Sutter Health  Cue Health  Health
Nebraska Medicine Horizon Premera

Guardant Health

Retail & Consumer Goods

B
Jasics MARS &

Unillover
Gucci Clarks GANT
Reckitt Ahold Delhaize LVMH
Keurig Dr Pepper Rodan+Fields SMCP

Communications, Media, & Technology

zoom NETFLIX &

Telefonica Splunk Square
Stubhub Fujitsu Telstra
RTL Nederland Airbnb New Relic

Public Sector & Education

7
% DENVER
’ THE MILE HIGH CITY

New Zealand Post  USF USDA
State of Indiana U.S. Dept. of Coventry University
FDA Veterans Affairs  Rail Delivery Group

GEORGETOWN_ UNIVERSITY

Manufacturing

Areus [0

Bentley Ford Saint-Gobain
Volkswagen Ricoh Rolls-Royce
ABC Supply Air Canada Cox Automotive

salesforce
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MuleSoft Competitive
Positioning

Dive Deeper:
MuleSoft Competitive Canvas



https://salesforce.enterprise.slack.com/docs/T01G0063H29/F08G4UMRTCK

Full Suite Vendors

How does MuleSoft compare?

Background

These vendors offer products and capabilities across the entire tech stack.
They compete against the entire MuleSoft product portfolio with adjacent
market-leading products. Consistent usage-based pricing, bundling,
discounts, and ease-of-integration within a single vendor portfolio makes

3 them appealing to both BDMs and TDMs.

adWSs Product Gaps: Single vendor portfolios and freemium products can’t meet
~~—-" all your enterprise integration, automation, and API management needs.
They require third party products and/or custom code to recreate MuleSoft’s

w capabilities, including security and governance.

Innovate Faster with MuleSoft: MuleSoft’s unified platform provides
comprehensive API lifecycle management, robust governance and security,
and strong hybrid and multi-cloud flexibility. It enables developers to
accelerate project delivery and time to market with less custom coding.




DIY/Build

How does MuleSoft compare?

Background

These vendors rely on customers who prefer a “do-it-yourself” approach.
They tend to also be fulls suite competitors and win by leveraging their
cloud infrastructure, bundling, and discounts as part of the deal.

Why MuleSoft?

aWS, DIY is Costly: As the number of applications used and need for integration
continues to climb, a DIY approach struggles to scale with demand. The
result? Customers will experience slower time to market and increased cost.

&) spring

Scale & Connect Faster with MuleSoft: With an extensive library of 400+
pre-built connectors, MuleSoft offers faster time to market on a platform
built for scale, reuse, and high performance. Deploy to any environment and
build a future-ready foundation for Al that natively connects all your data

and systems to Agentforce.




Legacy Replacement

How does MuleSoft compare?

Background

Legacy vendors have been in the industry for 10+ years and have
developed their latest offerings via acquisition. Today’s products are
disjointed, costly to maintain, and offer little new innovation.

..lli

webMethads
‘) Informatica

ORACLE

Scalability: MuleSoft’s modern platform offers best-in-class performance
T| BC% with 99.99% uptime - helping customers scale high throughout with ease.

Scale & Connect Faster with MuleSoft: With an extensive library of 400+
pre-built connectors, MuleSoft offers faster time to market on a platform
built for scale, reuse, and high performance. Build a future-ready
foundation for Al that natively connects all your data and systems to
Salesforce and Agentforce.

Unified Platform: MuleSoft offers one unified platform for designing,
deploying, and managing any integration. No need to swivel across tools.

wmeemmmmmn '




Challengers

How does MuleSoft compare?

Background

These vendors are known for their strong low- and no-code offerings that
. prioritize tactical point-to-point integrations. Their ease-of-use, lower initial
boom| costs and flexible pricing appeal to customers down-market, especially in
the SMB segment.

workato

. Built to Handle any Integration: MuleSoft simplifies integrations for
(>3 SnGPL08|C® businesses of every size, from small and growing organizations to enterprises.
Use diverse integration patterns-including low-code point-to-point
integrations to complex workflows and transformations, without the added
challenge and costs of third-party tools.

Foundation for Actionale AI: Their generative and agentic Al capabilities

focus on internal business and development processes to increase efficiency
and productivity. MuleSoft not only empowers business and tech users with
Al-driven tools but also helps businesses personalize customer experiences.




One Trick Ponies

How does MuleSoft compare?

Background

a These vendors position themselves as best-of-breed, but they are often
'\ Kung more narrow in their capabilities. They focus on a specific niche -
- ease-of-use, automation, flexibility - and as a result lack the depth and
breadth of MuleSoft.

Q Why MuleSoft?

The Right Tools for Any Job: We offer the most extensive platform for
building integrations and automations, allowing customers to build using
APIs, RPA, IDP, EDI. And with Anypoint Exchange, all of these assets are
discoverable and available for reuse, helping speed up time to value.

Meeting Our Customers Where They Are: We also cater to every type of end
user. IT teams can get started using customer code, low-code, or Al-assisted

tools - helping every type of organization get started.




MuleSoft for Service and Sales

Dive Deeper: L2 Deck



https://docs.google.com/presentation/d/1-WnIjdaYXaWglr33S4GMohKyU0v1D0fByOs9ITD0X4U/edit#slide=id.g277b54fb2dd_1_780

Customer 360 APl X Enroliment API E \

Order API

Customer SAP API Order SAP API

3 7 %

Faster initiative time
to market

MuleSoft +
Service Cloud

Connect Data to Automate
Al-Powered Service

Connect customer data from ANY
hard to reach systems

Improve speed of service with
API-driven self-service

Power Agentforce Service Agent for
more personalised experiences




Y
10K,

e — B Integrate and Automate
Service End-to-End

T e — Boost Efficiency by closing automation gaps
B=—=_ - from start to finish
e J—
- o ==
» e Single pane of glass for enhanced agent
—— experience
B e Automate tasks across all systems
= e Comprehensive visibility, control and analytics

for support managers

Knowledge Contractor
Case Management
Management Management
el Self-Service Agent Workspace

Management



MuleSoft Connects Customer and O
rom Any System, In O

rder Data
ne Place

SAP

Service Console Home = Vv | @ MS-10021024 v X
. = = Oracle
[ case Details () S : G Eai |
Are Ridgetek boots right for long hikes?
Status Priority
New Medium Conversation ‘ EndChat | ¥ |
Case Owner
Mala Ravi @ Chat started by John Capalbo « 5/01/2024, 2:45 PM
Type
Product Support I'm headed to Patagonia for a 5 day hike and need the proper gear
— Are the Ridgetek boots | purchased from you waterproof and durable enough?
E Contact Details 4
== John Capalbo « 2:45 PM
>
Name
John Capalbo boots do y; M S L
Title City
New York
Email Phone A N \
jeap@mailcom Bnguery )
Details  CaseFeed  Related ¢
B Account Details v \ ]
Subject
Are Ridgetek boots right for intense hikes?
Title Employees
» Macros (@ History £ Notes

Customer 360

and more!

Personalized service Real-fime analytics




MuleSoft + Service Cloud

salesforce

Connect and Automate Customer Data Across Any System

On-Premise

Transactional

Unstructured

Integrate customer, order,
payment data from
legacy, custom systems or
industry-specific systems.

Microsoft

I==S ORACLE
w i/_T_D_Df’E @ JDEDWARDS 4 “ Dynamics

Run locally and streams data
to Salesforce

Ingest and automate customer
interactions, case
management, order history
with low and no-code tools.

Order Info

Ingest data from ERPs,
inventory, warehouse systems

Easily extract customer
contract, order and payment
data from unfriendly sources

across apps and channels

‘ Q : + more coming soon

Pre-built accelerators for . :
unstructured data ingestioq ., ® 3 T

e




\

On-Premise

Integrate customer, order,
payment data from
legacy, custom systems or
industry-specific systems.

=== . Microsoft
£ = === ORACLE H
T iz @ suss abT

Run locally and stream data
to Salesforce

Transactional

Ingest and automate customer
interactions, case
management, order history
with low and no-code tools.

Order Info

Ingest data from ERPs,
inventory, warehouse systems

MuleSoft + Service Cloud

Connect and Automate Customer Data Across Any System

Unstructured

Easily extract customer
contract, order and payment
data from unfriendly sources

across apps and channels

‘ Q : + more coming soon

Pre-built accelerators for
unstructured data ingestion

salesforce

Activation

Trigger workflow and power
actions externally for real-time
critical customer support

decisions.

/
\

59§
4
7

Activate data outside gz

Salesfor e 5 Do




MuleSoft '@.‘

@ + Field Service
Connect Data to Automate

Al-Powered Field Operations

I \ o | Connect Salesforce with SAP and
y ANY other hard to reach 3P
— -

systems
\>

Accelerate validation of customer
and asset-related unstructured
data

Improve predictive maintenance

through real-time action across
‘ external systems


https://salesforce.enterprise.slack.com/docs/T026QPGMQ/F07E0CX555L
https://salesforce.enterprise.slack.com/docs/T026QPGMQ/F07E0CX555L

MuleSoft + Field Service

Connect and Automate Field Operations across Any System

On-Premise

Integrate customer, contract and
asset data from any source,
from on-premise to
industry-specific systems.
Enhance data security with
on-premises deployment.

MuleSoft runs locally and
streams data to Salesforce

Data Cloud.

Transactional

Ensure real-time inventory,
error-free parts ordering,
reduced maintenance delays,
and fast ERP, warehouse, supply
chain and call center integration
with no-code/low-code tools.

MuleSoft easily and securely
ingests data from ERPs,
inventory and warehouse.

Unstructured

Ease access to centralized
repository, enhance document
search and validation. Equip
on-site workers with pre-work
briefs and post-work summaries
from unfriendly data formats.

MuleSoft provides pre-built

accelerators for unstructured

data ingestion.

Need to know more? Jump here!

Activation

Easily automate workflows and
take actions in ERPs and other
external systems. Trigger real -
time notifications and actions
for critical events, ensuring
timely, predictive maintenance.

%
Q,.. - a=
%.W = o
76:.‘
S A A
g O

Salesforce Flow powers
external data activation for
real-time decisions.


https://docs.google.com/presentation/d/14msZW_YByYEaNIsk7qril16K0mdfi_CNdBKe2bwe9uc/edit

Example Use Cases: MuleSoft + Field Service

On-prem &
fransactional

Unstructured
Data

Activation outside
Salesforce

Asset Data
Integration

Integrate assets data such
as product, attributes,
location from SAP, Oracle,
IBM and other hard-to
reach systems

Ingest scanned service
contracts from emails,
images, knowledge
repositories, etc.

Send data to external systems
to ensure consistency,
compliance and accurate
inventory management

Quality
Management

Pull maintenance data from
quality management
systems, flagging issues and
automating order creation

Validate and process
maintenance data from
images, PDFs, etc. Update
asset and service history in
Salesforce

When critical quality-related
part data changes, trigger
updates to allow the QA team
and external partners to take
immediate, preventive action

Field

Technician
Empowerment

Access service contracts and
warranties, ensuring
technicians have the latest
info on-site and can create
upsell opportunities

Processes technician
reports, update asset
attributes and service
history to reflect the latest
maintenance activities

Update external inventory
systems when parts are
installed onsite, adjusting
stock levels and placing new
orders if necessary

Objects: Products, Assets, Asset Attributes, Locations, Warranties, Service Contracts, Entitlements, Return Orders

salesforce



With MuleSoft for Sales Customers Connect
ANY Data for Consolidated Account Visibility

SAP

31 Retail Banking Con...  Accounts v FLAejandroMartin v X

Oracle

Type
Client

Netsuite

Last Transaction Status Category Marketing Segment Last Login

E $68,000.00 Deposit (Posted) D Active Gold High Net Worth B 05/05/2019 10:52 AM

.
Details  Relationships  ActionPlans  Financial Accounts  Goals  Related  Morev [ current Products M I c rosoft

Mr. Alejandro Martin

amantin@gmail com 1/11/1970
$4(555) 230-5857 501
@ santi Ramos He is a very active investor . M S L
Activity ~ Transactions  Chatter  Offers
CcEo ——
[E) Financial Account Transactions (3+) X
9/24/2018 12:00 PM -
o BigQuer
' Know Your Client ccount g y
9/12/2018 12:00 PM -
— Moderately Experienced Time Horizon Medium Term 18 o

Do ModentelyExperienced 7 TimeHorkn  Medumlersn 7 N amount $13.567.00

A
o

HITACHI 8 6%

» Macros @ Recentltems @ Quip @ Notes A Notification Console

Reduction in
order error

and more!

Accelerate sales cycles Connect external data for a single Provide accurate, near real-time
with intelligent automation customer view insights



MuleSoft for Data Cloud

Dive Deeper: L2 Deck



https://docs.google.com/presentation/d/1CSeK-py8r2QqzGvdt__W25U5pUwsnyOZaRhlWXNu_1I/edit#slide=id.g30625085078_0_85670

Data Cloud brings all of
your data into your CRM

Connect any data Harmonize

from anywhere
Prepare & transform

Salesforce apps

Hd ¥ Q = &

Map to a unified

Data lakes & warehouses )
gk B g
%!_\LS) < S D () metadata model
Amazon Web Databricks Snowflake  Google Cloud
Services
Resolve customer

identities

@ APIs & SDKs

Structured - Semistructured - Unstructured

Sl anvas ( ablea roki
CRM apps
Data Cloud
Real-
fime
data

salesforce

L Y
) MuleSo
4
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LMo ::

—
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) - ww

)

SaaS Applications ERPs
Workday SAPRYAY
Coupa O Oracle
Xero W Netsuite
Zuora & Microsoft Dynamics
Anaplan
Asana Legacy Systems
DEEUEE B8 Databases
oAl Mainframe
ServiceNow & Homegrown
Marketo B  OnPremise
Shopify
Adobe
Zendesk 3 0 0 +

Connect any data
from anywhere

Salesforce apps

B ¥ @ = &

Data lakes & warehouses

W P b
aws &

Amazon Web Databricks Snowflake  Google Cloud

APIs & SDKs |

Harmonize

Prepare & transform

Map to a unified
metadata model

solve customer
ities

Data Cloud

MuleSoft
Connectors

e

—
T

MuleSoft opens the
universe of connectivity



Connect any data
from anywhere

Salesforce apps
Vv E &
Data lakes & warehouses
aws

atabricks  Snowflake  Google Cloud

,OL,

Structured - Semistructured - Unstructured

APIs & SDKs

Harmonize

Prepare & transform

Map to a unified
metadata model

Resolve customer
identities

Data Cloud

v

Real-
time
data

MuleSoft actions outcomes

across the business ecosystem

MuleSoft

1

salesforce

)

Database

Order
Mgmt

=

V.

ERP

Distribute in Real Time

Automated
Workflows

Event-driven
Integrations

Mainframe

EMR

Product
Info




Activate Your Data Foundation with MuleSoft

Segments

Grounded Al Extend

Calculated
Insights Q @ C\;:::)k:]]g:\?sd
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@ Anypoint Code Builder

Start with Einstein Start from Scratch

Open Einstein — e Build a flow

Welcome back

Sophie——

Items you’ll love:

7 8%

]

faster to market with reusable
integrations and APIs

salesforce

MuleSoft + Data Cloud

Enrich & govern your data and
actions

Connect Any Data Anywhere

Harmonize data across any third-party, legacy, or
hard-to-reach system for richer Al insights

Action Insights Across Any System

Create event-driven integrations and automations
to propagate insights across the business

Govern Any Interaction

Manage all of your integrations from under a
single pane of glass

Source: 2022 Salesforce Customer Success Metrics Survey




MuleSoft for Industries




Life Sciences:
Pharmaceuticals and
Medical Devices



Life sciences
organizations can
kickstart their Al
strategy by tapping
into their APls @i

of
pharmaceutical
companies
currently have an
Al approach in
place

An overload of

delays
drugs from hitting
the market
on-fime



MuleSoft helps the pharmaceutical product
lifecycle be more efficient

End-to-End Visibility Rising Costs For Production Product time to market
API-lead technology allows MuleSoft’s agile approach reduces With MuleSoft’s reusable API’s that
for real-time updates across maintenance efforts and costs streamline data and feed AlI, drugs

the product life cycle get to the patients who need them,

faster



MuleSoft Empowers Life Sciences Organizations

to Improve Care Outcomes

HOLOGIC’
I I I““II The Science of Sure

Real-time updates

Driving best in class customer
engagement

Built 360-degree view of patient’s
data, populated in real-time

Used 25 end-to-end API’s Salesforce
Marketing, Cloud, Service, and Sales to
takes a product quote and convert it
into a sales order

3x 2X

Faster API Faster
deployment Salesforce
deployment

MCKESSON

API-lead for digitizing

customer ordering

An enhanced customer experience

Delivered the first six months of
revenue in less than a quarter of the
expected time

Enriched the online experience with

accurate data on accounts, products,
pricing, order and inventory that had
been locked in third party systems

30% 10%

Faster launch Increase in

average margin

salesforce



Use Cases

Deliver Powerful Pharmaceutical Digital Solutions

Real-Time Order
Management

(4l

Tracking end-to-end
delivery of drugs and
vaccines to bring
life-saving products
patients, faster

Clinical Trial
Coordination

Connecting stakeholders
across trials to bring
safely increase efficiency
and improve competitive
advantage

8
i "«l] ¢

Call Center
Modernization

AI Agents powered by
MuleSoft for faster call
resolution and improved
customer and employee
satisfaction

© Mulesoft

‘
-0 4

Pharmacovigilance

&

Adverse event reporting
and management
through Al for faster
analysis and better
prevention



MCKESSON

salesforce

Creating a digital-first experience to improve
organizational speed and scale
S

Launches first B2B Commerce portal in less than
5 months 5 Months to

Launch eCommerce
Delivers first 6 month revenue in less than a quarter e i

Enriches customer online experience with accurate data
on accounts, products, pricing, order and inventory
which were locked in third party systems

of the expected time 0
o
30 /O Faster Launch

o

4

Gains greater insights into operations by increasing data

. : : : o :
and information sharing between different systems 'I 0 /O Increase in
Average Margin

Establishes a B2B Commerce standard that is secure,
stable and future proof

4 @ u O

Sales Service Commerce MuleSoft



How McKesson Drives
Efficiency with APIs &

B2B Commerce Cloud E

Illustrative

. Salesforce i@‘)]
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Account Process API @ Product Process API Price Process API

layer Bk

salesforce

S

Data Warehouse ERP (homegrown)

Management System




Life Sciences:
MedTlech



Kickstart your

Medlech Al strategy
by tapping into your
APIs

(o] (=]
increasing, with
stark
consequences for
those who cannot
keep up

74% of MedTech
IT leaders say
they need



MuleSoft helps medtech companies
infegrate their data while leveraging Al

Centralized Data Operational Costs
Regulatory Changes
AI-powered APIs action Reduce unnecessary operational
disconnected data for faster costs through Al and automation Real-time updates and reusable APIs
Innovation and serve your efficiency that shows results, fast mean medtech groups can stay up to

patients better speed on evolving global regulations



Use Cases
Deliver Powerful MedTlech Digital Solutions

Order and Supply Car-T Cell Therapies Advanced Therapy MedTech
Chain Management Management Commercial Access
A Tl &

o T, Harness the power of Al Gain real-time access to
End-to-end visibility with MuIeSo?‘t for more Automate and manage your supply inventory,
across orders for ; the development and - -
accurate inventor accurate therapies and . P . including what reps have
et y improved patient delivery of pe_rsonallzed in the field, the age of
g outcomes medicines devices, and more

© Mulesoft



Healthcare
Payers and
Providers



MuleSoft enables
interoperability for key
clinical and
non-clinical data
sharing

“Al is not just a tool; it is a partner
in healthcare, offering insights
and solutions that enhance the
capabilities of healthcare
professionals” -Forbes Magazine

salesforce

72% 90%

of patients of hospitals

were left waiting for more than
one day to receive an answer to
their urgent medical question
when reaching out to their
provider’s contact center

are expected to utilize
Al-powered technology for
early diagnosis by 2025

“MuleSoft was selected as the integration
platform for this project because of its
ease of use, ability o perform secure data
fransfers, and reusable APIs for Healthcare
providers included in the MuleSoft
Accelerator for Healthcare”

- Leading Healthcare Provider Customers



Healthcare Organizations Look to MuleSoft
for Digitally Enabled Care

Value-based care Interoperability Help patients anywhere

Improve patient outcomes Utilize Al and agentic technology Al-agents powered by MuleSoft
and reduce readmissions with for intelligent document enable remote patient
an API-lead strategy processing and secure data enrollment, scheduling, and support

sharing



MuleSoft Empowers Healthcare Organizations
To Improve Care Outcomes

A~

NYULangone
Health

A true patient 360

Self-service, next-level patient
engagement with real-time data

Created an omnichannel, on-demand
access system for insurance,
scheduling, and billing information

Accelerated the shift from
fee-for-service to value-based care
through the development of using

APT integration

6 weeks

to develop
real-time
integration
between EPIC &
Health Cloud

60 seconds

saved per
patient call for
service agents

Nebraska
Medicine

Improve patient services

Real-time data

between Epic and

Health Cloud for admissions,

demographics, and more
Built a 360-degree view of patient’s

data, popula

Used 25 end
Marketing, C

ted in real-time

-to-end API’s Salesforce
loud, Service, and Sales to

takes a product quote and convert it
into a sales order

150%

Increase in API
consumption

11k

Estimated
developer
hours saved

>

AR}

XY Northwell
Health:

Reduce patient no-shows

Improving the patient experience
and clinical outcomes

Built a 360-degree view of patient’s data,
populated in real-time

Used 25 end-to-end API’s Salesforce
Marketing, Cloud, Service, and Sales to
takes a product quote and convert it
into a sales order

23

Hospitals
connected with
Salesforce



Use Cases

Deliver Powerful Healthcare Solutions With Integration

Appointment
scheduling &
on-boarding

(4l

Cut down on no-shows

and get your patients on

board and up to speed,
fast

Prior Interoperability
authorization
Legacy systems don’t Easy and safe clinical and
allow for fast, agile non-clinical data sharing
authorizations required across the cloud and

by regulations

© Mulesoft

on-prem

Order
management

&

End-to-end visibility
across orders for
accurate inventory
management



Nebraska

Medicine

salesforce

Nebraska Medicine Connects on a Single
Platform To Empower the Entire Organization

110+ staff and contact center agents use Salesforce
Health Cloud to view, update or create: patient,
demographics, insurance, appointment-related data

Leveraged MuleSoft Anypoint Platform and Accelerator
for Healthcare templates to optimize call center support
for increased volumes driven by the pandemic

Utilized bi-directional sync between Epic and Health
Cloud for real time data feeds for patient demographics
and Admissions/Discharge/Transfer messages

Connected systems for internal clinical work and
applicant/candidate management to and from
Salesforce, using MuleSoft

® 9

MuleSoft Health}:are &
Life Sciences

600/ average level of API
© reuse achieved

hd

y (o)
/o increase in API
consumption

Estimated developer
hours saved

“MuleSoft was selected
as the integration
Nebraska©  P'atform for this project
Medicine because of its ease of
use, ability to perform
Former
Enterprise secure data transfers, and
Architect reusable APIs for
Healthcare providers
included in the MuleSoft
Accelerator for
Healthcare”



Project Architecture: Health Cloud

salesforce
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Financial
Institutions




Banking




Fragmented data 99%
disrupts operations =4
and personalized natinions.
cusfomer experiences sz
in Banking

salesforce

Only o
287%
of applications

are currently integrated/
connected together*

“By 2030, the widespread adoption of digital technologies and Al will make banking
universally accessible. Banks will be able to deliver inclusive, personalized and proactive
services for individuals and businesses across the globe.” Source:

*MuleSoft Connectivity Benchmark Report 2025 (Financial Services)


https://www.accenture.com/us-en/insights/banking/top-10-trends-banking-2025

Banking Solutions Need To Be
Customer-Centric and Digitally Enabled

APIl-Led Legacy System Real-Time
Connectivity Modernization Data Access
Integrate systems, eliminate Leverage existing infrastructures Curate timely and personalized

silos, and improve operations while enhancing capabilities services to customers



Use Cases
Deliver Powerful Banking Solutions with Integration

Deliver Connected Streamline Onboarding Simplify the Lending Drive Operational
and Personalized & Deepen Client Lifecycle Efficiency &
Experiences Relationships Compliance
2 &
Access data from any Seamless access to data, Harness real-time access Deliver real—time insights
system, unifying core compliance systems, and to borrower data across and compliant deal
banking, CRM, and risk management data multiple sources management

external financial data to

G for smooth onboarding
power customer insights

© Mulesoft



& % BankUnited

salesforce

Modernizing CRM and Integration at
Lightning Speed

Adopted enterprise-wide API-led integration model, o
to eliminate custom code and build agility, scalability 4 week Sggi‘égtfcrt‘i\',?ﬂes

and flexibility into integration practice.
Laid the foundation for delivering a Customer 360 by
connecting their core banking system with Financial Nﬁme fovalue ' Success metric

Services Cloud, using MuleSoft Accelerators, in just 6 ’ 6 Two new platforms

months implemented
' One core banking

months platform unlocked

Unlocked and orchestrated data across 3rd party and
internal customer applications to further accelerate
AI/ML initiatives.

“Leveraging FSC and Mulesoft
working together was very
beneficial. The FSC side could

Actively sharing data with clients, allowing them to e e
necessary requirements from

connect their ERP systems to reconcile data against : .
i . which the Mulesoft side could
thelr banklng data James Grover build. This type of

VP Director of communication reduced the
Softwgrg E?gmeermg friction to ultimately speed up
L the delivery.”

g @ Development

Flnar_1C|aI MuleSoft
Services

Cloud




How BankUnited Drives Efficiency With API-Led
Connectivity

Mobile 800 Security NS
Application 335\] Authentication

Illustrative
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Insurance




salesforce

Fragmented legacy 99% Oa 8%

tech hinders efficiency 94
. . of financial ..
and persondlized client institutions of applications

are currently integrated/

eXpe ri e n Ces i n II.h e fjaaii ?Efeligergﬁii?round connected together*
Insurance industry

“User experience is at the forefront, with platforms focused on removing pain points and offering a
streamlined journey through the placement life cycle. Third-party technology providers are also
supporting the digital transition—for example, by equipping brokers and insurers with tools to find
and win new business with greater efficiency” Source:

*MuleSoft Connectivity Benchmark Report 2025 (Financial Services)


https://www.mckinsey.com/~/media/mckinsey/industries/financial%20services/our%20insights/global%20insurance%20report%202025/global-insurance-report-2025-the-pursuit-of-growth.pdf

Insurance Solutions Need To Be Policy
Holder Centric and Digitally Enabled

Single View of Policy Accelerate Claims Enhance Agent
Holder Processing Efficiency
Connect policy, claims, and Automate key processes to reduce Securely expose and access data

CRM systems for single view manual work across the Insurance Company



Use Cases

Deliver Powerful Insurance Solutions With Integration

P&C: Deliver Seamiless,
Policyholder-First Unify Data & Automate
Experiences Workflows
4]

Connect policy
administration, claims
processing, and customer
service platforms to
provide real-time
policyholder insights

Eliminates data silos by
integrating policy
management,
underwriting, and CRM
systems for a single view

Agencies & Brokerages:

Life & Annuity: Simplify

and Improve Policy
Servicing

Connect actuarial, policy
servicing, and financial
planning tools to deliver
personalized customer
interactions

@ MuleSoft

Group Benefits:

Streamline the Entire

Benefits Lifecycle

&

Enable seamless
connectivity between HR
platforms, payroll
providers, and insurance
carriers




Driving Insurance Innovation: AXA
Luxembourg Creates Connected Experiences

S

AXA Luxembourg adopted MuleSoft's Anypoint
Platform for secure, quick development shifting from 600/0 Ablreuse
custom-coded integrations to reusable APIs. )

Automated manual data entry for claims, developed six
APIs in 12 weeks, and integrated data into Salesforce

y o
Financial Services Cloud. 30 /° Faster integration

Launched a Customer 360 project with Salesforce and

MuleSoft's Anypoint Platform, connecting all systems in |
one year.

3X Faster project delivery
Improved customer experience and productivity,

delivering integrations 30% faster, with 60% of APIs
reused for efficiency.

® ® &

Mulesoft Sales Service Industries




Address Business Demands by Innovating IT
Processes af Scale (Health Reimbursement Project)

Health Platform @ @ Policyholder
Portal Portal

salesforce

Illustrative
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Wealth & Asset
Management



salesforce

Fragmented data 99% Oa 8°/o

limits efficiency and A

client experiences for insitions of applications
Wealth & Asset e
Managers

“Today, one of the biggest barriers to effective use of content assets by end clients is the
continued presence of siloed and fragmented data-processing systems within wealth
management firms. This dislocation makes it much harder and more complicated to produce

investment content that’s compelling and personalized.”

*MuleSoft Connectivity Benchmark Report 2025 (Financial Services)


https://capitalmarketsblog.accenture.com/wealth-managers-meet-investors-expectations

Wealth & Asset Management Needs To Be
Client-Centric and Digitally Enabled

Data Integration Enhanced Advisor Scalable and Secure
Across Systems Productivity Platform

Enable seamless integration Empower advisors to focus more Secure data handling, comply with
of disparate financial systems on client engagement industry regulations



Use Cases
Deliver Powerful Wealth & Asset Management Solutions
With Integration

Deliver Modernized, Scale Productivity &
Data-Driven Client Optimize Client
Experiences Engagement
Seamlessly integrate Enable Teams to access
portfolio management real-time investment
systems, CRM platforms, data, automate fund
and financial planning

updates, and streamline
tools

regulatory reporting

@ MuleSoft



RBC Wealth Management Builds a Single
Source of Truth for Clients and Advisors

S

Unlocked and connected siloed legacy systems to

automate and digitize paper-based, mail-based 24 ;“ABEL?Z?X;{?%%
processes to accelerate onboarding and account e
opening

Built a single view of household to improve % 7 :_net%agcrgtsggttegns
advisor productivity by integrating legacy and ;rc()ar?;el the client
modern systems, both cloud and on-premises

Accelerated delivery of partner service portal by

reusing APIs from the customer onboarding 500/o O coste

initiative

salesforce @ @ +1+ ’
&> @ i

MuleSoft FINANCIAL  MARKETING  ANALYTICS PLATFORM
SERVICES



How RBC US Wealth Management Drives
Efficiency With APIs

. . Mobile Web
Financial

i Service Cloud
Illustrative ervice Clou

Experience
layer
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Retail &
Consumer Goods



Grow Your Revenue
and Reduce Costs
with Leading
Integration and
Automation

Build cohesive commerce
experiences and transform
relationships

80% $229

of customers Billion
will switch brands after of Global Online Sales were
three bad experiences influenced by Al and agents

Acquire and engage to create
a loyal customer base



Manual Processes, Split Across
Teams, Fail to Meet Customer
Demands

by

Real-time inventory Consumer experiences Optimized for virtual

Leaders need better visibility Meet and exceed customer Enable a seamless online shopping
Into their product inventory expectations across platforms experience



MuleSoft Empowers Retail Organizations
To Deliver On-Time and Accurate Orders

£ Unitowor g asics LAND G'LAKES INC.
Accelerating Ecommerce API reuse across apps Automate the supply chain
Key business and IT alignment Faster data integration for more Delivery transparency, speed, and
for broader success focus on the customer experience quality with shipping updates

Reduced app deployment from

Improves the customer experience - Connected purchase, inventory & pricing
months, to days and hours with fast and seamless updates to the data for improved self-service
commerce platform. experience

Created reusable APIs to deliver Create faster, more agile, open and
eCommerce initiatives faster to 400+ - Surfaces product recommendations reusable business services with shared

brands with assortments based on customer data
buying patterns.

3x 2.5x 16% 25%

Faster to time to Faster project Year-over-year Increase |n'
market delivery revenue supply chain
increase processes




Use Cases

Deliver the Best Retail Experience for Your Customers

Real-time
inventory

(4l

Break down data silos
amongst systems to see
inventory across
locations, both stores,
and warehouses

Order Loyalty
Management Management

End-to-end visibility

Aggoregate loyalty across
across orders for E8/€g yalty

. ; parent and child brands
improved efficiency and ¢ t busi q
the ideal customer Of repeat business an

experience long-term growth

© Mulesoft

Return
Management

&

Automate and integrate
returns across systems
for real-time updates
and an ideal consumer

experience



Streamlining Berry Distribution

Scaled global supply chain by creating a mobile B
portal for their network of growers to update O/ Reduced IT cost
inventory and forecast numbers in real-time. 50 /O maintenance

hd

siloed systems to rapidly surface POs, invoices,

Improved the partner experience by integrating 0
and inventory. 3

Faster project
X delivery

o ’
D",SCO”S Increased business efficiency by deploying a

new, cloud-based warehouse management
system with MuleSoft. 'I 'I 0 Hours saved per

integration

Migrating legacy systems globally to manage
Instances and grow supply chain to new regions.
salesforce

©® @Y Q # &

MuleSoft Service Sales Marketing Tableau Success




Set Up for the Future

Americas Customers

Cosrco WHOLE
b= A5 Walmart FOODS
rrrrrr _ SAFEWAY.

Illustrative |

Experience

Iayer Purchase orders PO Ack

Process

Create Sales Acknowledge
order orders

layer

E)J;gs @ Dynamics @
System API Sys AP

FUSION APPLICATIONS

ORACLE b

Europe Customers

Carrefour

Advance ship
notice

Send ship notice

5% Ahold
EESCO E @J Delcl)woize

Invoice

Send AR Invoice

Notification
Sys API

WMS Sys
API

TF

o:o BY

salesforce

Future expansions
e ERP Transformation
e Geographical expansion

e API-based B2B exchange



Manufacturing



Drive Efficiency With
Complete Supply
Chain Visibility

Drive growth efficiently,
reduce costs, exceed
customer
expeciations

$7.4M

average amount
lost

if digital transformation
efforts fail in Manufacturing

Boost productivity, accelerate
growth through continuous
innovation

salesforce

7 Oo/o

of Customer

interactions are now
digital.



Manufacturing Organizations Need
Digitally Enabled Solutions

A

Supply Chain Visibility Legacy Integration Self-Service Options

A resilient supply chain with Streamline and coordinate across A one-stop shop for users to get the
(Ll RIS CIe S cloud and on-prem systems products and supplies they need

when they need them



MuleSoft Empowers Manufacturing Companies
to Drive Efficiency and Accuracy

GENERAC
=TT

Real-time inventory
Accurate inventory data with an
integrated single source of truth

Provides visibility into inventory data,
for a personalized marketing journeys
and increased revenue

Improves sales forecast accuracy by
streamlining sales agreement
processes and customer contracts
accurately and efficiently

SOM

In savings by
streamlining
customer data

2X

Revenue in
two years

sunnaovg

/

Improve product placement
Generating quotes faster to serve

customers better

Automated hundreds of manual tasks
across departments to reduce costs
and boost productivity

Sped up payment processing by
automatically publishing payment
documents to bank portals with
MuleSoft RPA

350+ 32k

Dealers Systems
connected via enablemed per
APIs year

ECOLAB

A single-source for data
Bridging engagement with a
connected customer experience

Unified sales, service, and e-commerce
data in a single platform for a more
efficient customer experiences

Increased engagement with a
connected, integrated online portal
where customers purchase products,
track orders & submit service cases

3Xx

Increase in
online order
value



Use Cases

Deliver Powerful Manufacturing Digital Solutions

Field Service

(4l

Boost revenue and
provide a seamless
customer experience

Parts Telemetry
Inventory
Ensure the right part is Connecting third party
in the right p]ace at the applications for
right time real-time telemetry

© Mulesoft

Rental
Management

&

Manage self-service
equipment rentals
across locations



Provides Accurate Real-Time
Inventory Data

S

Provides accurate inventory data in real-time by

integrating Experience Cloud and CPQ with legacy $9M ;?rzzmlgjlﬁg
systems in one single platform customer data

hd

Improves sales forecast accuracy by streamlining sales
agreement processes & customer contracts rapidly and y‘z

eﬂ:'CientIy X Revenue in 2 years
G EN ERAC® Provides visibility into inventory data, resulting in more
e e o= ]| personalized marketing journeys and increased revenue V
) . . o ) O View of data
Equips service teams, installers, and distributors with 360 shared across all

self-service and knowledge articles to improve employee, organizations

dealer, and end customer experience

e e
@ © @ 3 e
MuleSoft Manufacturing  Service Sales Slack Marketing Tableau



How Generac Drives Efficiency With API-Led

Connectivity

Illustrative

Blue Yonder
Transportation
Mgmt

Experienc
e
layer

ETQ Quality

SAP ERP

Mgmt

Logistyx Parcel
Shipping

Blue Yonder
Transportati
on Mgmt

SAP ERP

Genconnect

SAP ECC

SAP CRM

Salesforce

Genconnect

Salesforce
|

ﬁ
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
¢

SAP CRM

salesforce



MuleSoft Forrester, IDC,
and G2 Reports




MuleSoft Named a Forrester Leader

Forrester Leader in iPaaS and API Management Solutions Waves

iPaaS API Management

Strong
Challengers Contenders Performers Leaders Strong
Challengers Contenders Performers Leaders

Stronger
current Stronger
offering current
offering

A
A

W %
BM(-) Google ()
Oracle (+)
@TIBCO s Gravitee.io
SAP Sensedia «
SnapLogic
© Jitterbit
«Tray.io « Broadcom
@ Informatica K
SEEBURGER ® () ceiigo Red Hat ® 1972 Microsoft
Tyk Technologies o TIBCO Software
Boomi (9
Weaker Weaker
current current
offering offering
Weaker strategy P> Stronger strategy Weaker strategy P Stronger strategy

Market presence*

FORRESTER 0000

Market presence*

0000
4x

Leader

2X

Leader



MuleSoft Leads G2 Among Enterprise iPaa$

Contenders Leaders

From G2: G2 scores
products and sellers | | | | | | @
based on reviews
gathered from our user
community, as well as
data aggregated from
online sources and social
networks. Together, these
scores are mapped on our
proprietary G2 Grid®,
which you can use to
compare products,
streamline the buying
process, and quickly
identify the best products
based on the experiences
of your peers.

-
® 80UdSald 19%Je

High Performers

Satisfaction (§)
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